
The Pop Up Games Company Virus Mitigation Procedures Reviewed November 2022 
 

UK Government (JBC):  
Virus Alert Level 

Customers Staff Equipment 

5 
Risk of healthcare services being 

overwhelmed. 
Equipment hire suspended Equipment hire suspended Equipment hire suspended 

4 
Transmission is high or rising 

exponentially. 
Equipment hire suspended Equipment hire suspended Equipment hire suspended 

3 
Virus in general circulation. Hand sanitiser provided and to be used. 

Before touching and after finishing using 
equipment, customer must use the hand sanitiser 
provided. 
 
Anti-bacterial wipes provided and to be used. 
Frequently touched items; E.g. Club handles, golf 
balls, disks etc should be wiped with anti-bacterial 
wipes before use. 
 
Social Distancing 
Apply current social distancing guidance. If in 
doubt, remain 2 meters apart from non-household 
members 
 

Before touching any equipment use disposable 
gloves. 
When collecting equipment, remove gloves before 
entering vehicle cab and closing and doors.   
 
Travel. 
Disinfect frequently touched areas, both inside and 
outside vehicle. 
If working with non-household member wear a 
mask whilst in vehicle. 
 
Social Distancing 
Apply current social distancing guidance. If in 
doubt, remain 2 meters apart from non-household 
members or wear mask if in vehicle 
 

Frequently touched items cleaned/disinfected. 
E.g. Club handles, golf balls, disks 
 
Less frequently touched items subjected to 
standard maintenance or not re-hired for a 
minimum of 72 hours. 
E.g. Golf course base. 
 
Clothing. 
Not worn again until washed.  
 
Range Reduction 
Certain games will be temporarily unavailable. 
 

2 
Number of cases and 

transmissions low. 
Hand sanitiser provided. 
Before touching equipment, customer invited to 
use the hand sanitiser provided. 
 
 

Hand sanitiser used 
After equipment collected but before entering 
vehicle cab. 
 
. 
 
 

Frequently touched items cleaned/disinfected if 
re-hired within 24 hours or subject to standard 
maintenance if more than 24 hours between hires. 
E.g. Club handles, golf balls, disks 
 
 
 

1 
Virus no longer present in UK. Hand sanitiser provided. 

Before touching equipment, customer invited to 
use the hand sanitiser provided. 
 

Hand sanitiser to be used. 
After equipment collected but before entering 
vehicle cab.  

Standard maintenance  

 


